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Sticky Ideas are:

Simple
Unexpected
Concrete
Credible
Emotional
Stories

Chip Heath & Dan Heath, Made to Stick
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Sticky Ideas are:

Simple

:
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Sticky Ideas are:

Unexpected

:
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PUBLIC
AWARENESS

NECESSARY BUT 
NOT SUFFICIENT

5



H x V = R 
      C  

Natural 
Hazards

Risk

No “natural” ever since we discovered that 
human beings impact climate. 

Risk   a) +  b) probability

Danger / Threat / Risk / Hazard: translate me

Vulnerable: permanent judgment based on 
stereotype -  ‘we’ label ‘them’ / disempowering
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DISASTER
RISK 

REDUCTION

APPLY THE 
GRANDMA 

TEST
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DISASTER
PREVENTION
EDUCATION
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EVERYONE’S
RESPONSIBILITY

EXPERT
DOMAIN

“All spheres of government, all 
sectors of society and every 
professional discipline has a 
responsibility to consider how it can 
contribute to reducing risk within its 
own sphere of responsibility.

Every citizen can contribute to 
disaster risk reduction by thinking 
safety and acting safely.”
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EVERYONE’S
RESPONSIBILITY

EXPERT
DOMAIN

“All spheres of government, all 
sectors of society and every 
professional discipline has a 
responsibility to consider how it can 
contribute to reducing risk within its 
own sphere of responsibility.

Every citizen can contribute to 
disaster risk reduction by thinking 
safety and acting safely.” Introduction to the 

South African Disaster Management Act  
(2002)
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Based on Quarantelli, 1978

Traditional Temporal Disaster Cycle
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Based on Quarantelli, 1978
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DISASTERS ≠ emergencies

THINGS WE CAN CHANGE
things we can’t change
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Disaster Reduction Cycle
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Sticky Ideas are:

Concrete

:
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PERSONALIZE  
IT
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It Can Happen to You

 YOU can be killed
 YOU can be disabled
 YOU can be injured
 YOU can lose your home
 YOU can lose your job
 YOU can lose your community
 YOU can lose a loved one
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Family / School / Workplace
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UNIVERSALIZE
IT
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Disaster Prevention by and for Everyone

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household

NOTE: This knowledge is THERAPEUTIC.
CHALLENGE: To institutionalize it so that it lasts across generations.

1. ASSESSMENT & PLANNING

2. PHYSICAL & ENVIRONMENTAL PROTECTION

3. RESPONSE CAPACITY DEVELOPMENT

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household
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Assessment & Planning
CHILDREN AT RISK
DISASTER IMPACTS
FINDING SOLUTIONS
SAFETY INITIATIVES
TAKING ACTION

At Home:
• Have a family meeting
• Conduct a hazard hunt
• Identify exit routes
• Choose meeting places
• Select out-of-are contact
• Copy important documents
• Identify dangerous places
• Discuss physical safety plan
• Learn & practice response skills
• Collect response provisions

At School:
• Assess risks and vulnerabilities
• Administrator and staff training 
• Conduct regular drills 
• Keep emergency medical, water, 

food and shelter supplies in 
container on-site.

• Include emergency contact 
information for secure release.

• Maintain “go-bag” in each 
classroom.

• Develop first response skills.

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household
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Physical & Environmental Protection

CHILDREN AT RISK
DISASTER IMPACTS
FINDING SOLUTIONS
SAFETY INITIATIVES
TAKING ACTION

• DESIGN & BUILD TO CODE
• RE-MODEL TO CODE
• MAINTAIN BUILDING 
• SECURE LIFE-THREATENING OBJECTS
• PROTECT ECONOMIC ASSETS
• PROTECT CULTURAL HERITAGE
• MAINTAIN FIRE SUPPRESSION TOOLS
• PRACTICE FIRE PREVENTION
• KEEP EXIT PATHWAYS CLEAR
     

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household
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Response Capacity Development
CHILDREN AT RISK
DISASTER IMPACTS
FINDING SOLUTIONS
SAFETY INITIATIVES
TAKING ACTION

• NO OPEN FLAMES
• FIRE SUPPRESSION
• LEARN TO SWIM / LIFE JACKETS
• TURN OFF UTILITIES
• DO NOT USE THE TELEPHONE
• DISASTER FIRST AID
• BUILDING EVACUATION
• LIGHT SEARCH AND RESCUE
• HAM RADIO COMMUNICATIONS
• SHELTER, SANITATION, NUTRITION
• RESPONSE ORGANIZATION
• PSYCHOSOCIAL RESPONSE
• DROP, COVER & HOLD ON

SKILLS

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household
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Response Capacity Development
CHILDREN AT RISK
DISASTER IMPACTS
FINDING SOLUTIONS
SAFETY INITIATIVES
TAKING ACTION

• KEEP SHOES , FLASHLIGHT, GLOVES BY  BED
 (AX/LIFE-JACKETS IN ATTIC)
• MAINTAIN FIRST AID KIT
• KEEP WATER (4L/PERSON x 7)
• KEEP LONG-LIFE, HIGH ENERGY FOODS
• BATTERY OPERATED RADIO
• FLASHLIGHT WITH EXTRA BATTERIES

PROVISIONS

      MACRO             MESO            MICRO
      Govt/Policy        Institution           Household
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VISUALIZE
IT
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Disaster Prevention Education:
Demonstrations, Hands-On Models
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Disaster Prevention Education:
Samples / Models
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BRING IT
TO LIFE!
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Disaster Prevention Education:
Shake-Table Demonstrations

SHELTER FOR LIFE
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Disaster Prevention Education:
Drills & Simulations
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Disaster Prevention Education:
Folklore, Performing Arts, Live Lessons, Radio Drama,

 Assemblies, Special Meetings
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Disaster Prevention Education:
Exhibits, Festivals, Competitions
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INVEST IN 
EDUCATIONAL

MATERIALS
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Disaster Prevention Education:
Campaigns, Characters, Mascots
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Disaster Prevention Education:
Comic & Activity Books
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Disaster Prevention Education:
Curriculum Materials

     Science book              Earth Science           Earthquake Preparedness           Geography       Teacher’s Guidebook     
Earthquake Prep

  Technology & Career          Earth Science            Building Materials     Construction Technology        Social Studies           
Earthquakes
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Disaster Prevention Education:
Children’s Books 
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Disaster Prevention Education:
Toys & Games
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Disaster Prevention Education:
Cartoons, Videos, CD Roms 

39



Disaster Prevention Education:
Classroom Activities
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Disaster Prevention Education: 
Interactive Web sites & Distance Learning
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Disaster Prevention Education:
Instructor Materials

Instructor 
Handbooks

CD’s

Flipcharts
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Disaster Prevention Education:
Posters & Billboards
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Disaster Prevention Education: 
Outreach to People with Disabilities
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Sticky Ideas are:

Credible

:
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EVIDENCE-
BASED
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CROSS
DISCIPLINES

CROSS
SECTORS

PARTNER
and 

CO-LOGO!!

Communication
Public Health
Marketing
Pedagogy
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USE SOCIAL
MARKETING

APPROACHES
PRODUCT
PRICE
PLACE
PROMOTION
POLITICS

 
External Factors: Policies,
Access, Skills. Consequences,
Cultural Beliefs/Values
Internal: Knowledge/Beliefs,
Attitudes. Perceived Risk. 
Perceived Consequences. 
Self-Efficacy

48



EVALUATE
&

IMPROVE IT
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WRITE LESS
READ MORE

REINVENT 
THE

WHEEL

WRITE FOR
POPULAR

AUDIENCES
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DO MORE 
PARTICIPATORY 

ACTION
RESEARCH

FIGHT FOR
SERVICE

TO COUNT
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Sticky Ideas are:

Emotional

:
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CHILD-LED
DISASTER

PREVENTION
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Child-Led Disaster Prevention

• The Children of Sta Paz. Philippines
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Parent-Led Disaster Prevention 
 Families for Schools Seismic Safety, Vancouver, Canada
 Women in Umraniye, Istanbul 
 Grandmothers in Kazakhstan
 Elders on the Indian Ocean island
 Bereaved parents in Sichuan
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CELEBRATE
HIDDEN
HEROES
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School Principal-Led Disaster Prevention

Mr. Ye Zhiping,  Sangzao Middle School, China
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Sticky Ideas are:

Stories

:
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WRITE-UP
CASE 

STUDIES

FIND &
DOCUMENT

STORIES
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SCALE-UP
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